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Dear Elizllbeth:
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Very truly yours, ~d

~~ec~ > l/HJfi 7'\.)
Putrida Von PrcYliing
Re""'lltory Assistant

We have rCliponded to each of the qUC.!ltions detailed in your official n:clue.vt dated March 20, 1997
with regard to the above matter.

Eli:r.abeth Nightingale
Staff Attorney
Fcdcr~ Communications Commission
Common Currier Bureau
Network Services Division
2000 M Street, N.W.
Wa.f1hiogtOD, D. C. 20554·1600
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March 20, 1997

REQUEST FOR INFORMA TION FROM NEe

FEDERAL COMMUNICA nONS COMMISSION

P, 002TEL:2145184918

CC Docket No. 92-237
Administrotion of the North American Numbering Plan

Carrier Identification Codes (CICs)

Please note that the information we seek is intended to be relied upon for
inclusion in the public record in CC Docket No. 92-237. This request will also be
included in the dockel. You may fax your response to Elizab.eth Nighfingale at
(202) 418-2345. Please respond by COB Tuesday, March 2.5, 1997. We will be
responsible for assuring that your response is included in CC Docket No. P2-237.
Thank you for your cooperation. Ifyou have any questions, you may call
Elizabeth Nightingale of (202) 418-2352.
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1) What is your estimafedshare of the PBX market?

Please respond to the following queslions/requests.

2) When did you have a P8X product available for sale thai supports four digit
CICs' Please list aU your PBXproduct lines, indicating for each when the
product was available for sale, whether the system has always been four digit
CIC capable, and ifnot when modification software and hardware to
support the change 10 four digit CICs was made available for sale.

About~1) ANS_

2) ANS. The NEAJ(21Q(J /Introduced in T98JJ and NEAX2000 Ontroduced in
199:jJ have alwgys allowed outgoing dia/iOQ patterns translated 10 a maximum
of21 digits for routing purposes. WhHe fhe new 4-d;o11 CIC could require dialing
25 digiti. for some Internatipnal cqlls. jt is quite improbqble that the outgoing
routing fable within the PBX would need to be bqsed on thaI manv digits.
TYPicallv. most routin.g assignments within the PBX are based on tlJc firsf 3/4
digits. Allowklg a maximum 24 digits for route translqtion tables ensures no
JlDgradinglcustomizjng will be required for anv changes made 10 dialing pIons.

3} What percent Ofyour customers, as ofMarch 1997. have PBX's capable of
recogniZing four digit C/O (what percent has purchased a PBX fhat supports
four digit CICs orpurchased the software necessary to change exisling PSXs to
support four digit CICs)?
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4) ANS. Does not applv

DDesnotqpply.

oil Of those customers whose systems were not yet capable ofrecognizing
four digit eles as 01March 1997, what percent WIll need fo make software
changes and what percent will need to make hardwareJ changes?

on estimate of $.. ,p8rsystem.

an estimate of time persystem _

3) ANS. Thtl NEM2400 and Ihe NEAX2QQO have alwavs StgJDOd8d Osxjb/~

numbering plans Therefore /00% ofour customers have sYstems that cqn
Q/readvaccommodate the .-I-digit ClCs.

5) Do you inform your customers, or any ofyour distributors. of the steps
necessary to enable their systems or systems they distribute to support
four digit CICs? How did/do you inform them?

5) ANS. Agqin. auestion does not QRPlv. An NEe certified technician makes
the simote programming changes in the rquting fables.

is} Hardware Changes:
aJ What are the steps necessary for your customers whose PBXs

need hardware changes, and do hardware changes always
mean sysfem replacement? Ifnot, what other tinds of
hardware changes are possible and wha! percent ofcustomers
needing hardware changes actually need system replacement@

7 Software Changes:
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8) ANS. There was never q need to uagrgde anv NEAX2400
or NfA,X2000 sYstem to sUDOort the interchangeqble area codes.

7. ANS. Software aJrBQdv supports the new CICs. Howev~r, we do oQ.!
determine what ourAssociates chorge to the end-users for making the
Drogramming changes to the customers routing tables.

8) When did your P8~ customers upgrade their systems to recognize
interchaogeable area codes (INPAsJ? Did the upgrade include the four
digit CIC capabl7ify~
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9} When did your PBX custome~ upgrade their systems to recognize the toll
free 888numbe~' Was it the same upgrade as that fOf INPAs? Did the
upgrade inclUde the four digit CIC capabilily~

9) ANS. Again. it is simple progrqmming chqnges made to the NEAX2400 or
N£AX2OOQ routing tables. No upgrade was ever required.
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